Only  One 

Anti-Virus  Is 
100%  Effective. 
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TEMPLE  FOR 
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ERP  Faces  Net  Server  Issues 


Some  queries  are  being  diverted  from  the 
back  office  to  avoid  throughput  problems  Tying  ERP 

To  the  Web 


IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  system  that  doesn’t  easily  scale  up?  Backup 
Express™  is  a  powerful  enterprise-wide  backup/restore  solution  designed  for  today’s 
distributed  networks.  Backup  Express  backs  up  and  restores  gigabytes  of  data  fast  —  whether 
on  UNIX,  Windows  NT®,  or  NetWare.  Visit  www.syncsort.com/99CWB 
to  arrange  a  free  trial  or  for  a  free  copy  of  Easy  Tape  Handling 

Tel  (201)  9303200  dept.  99CWB 

for  Automated  Libraries.  ww».»^c«>rt.coni/99cwB 


syncsort 


Visit  us  at  SAPPHIRE  ’99,  Sept.  14-16,  PA.  Conv.  Ctr.,  Philadelphia,  Booth  1540 


It's  not  just  about 


creating  a  captivating 
webstore  on  the  boulevard 
of  e-commerce. 


It's  about  knowing  your 
customers  will  do  more 
than  just  window-shop. 
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Sun’s  Third  Client 
jggl  Try  May  Be  Charm 

Smb  too  i>  «>•  Smart  card  security  feature,  access  to  I  mam*  to  be  -»  F*xUfnot  ! 
r*'-**UAr!?^'  '  •.  Windows  NT,  Unix  and  Java  applications  b!l!".^VlMr,.°-f'h.ePC^Hc  ' 


Why  are  so  many 
businesses  choosing  SAP 
and  IBM  DB2  software? 


It's  not  that  we  can't  stop  working  on  a  client's  problem. 
It's  just  that  we  hate  to  quit  when  we're  on  a  roll. 


UNISYS 
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Keep  everything  under  control. 


M 


NEWS 


Quelling  Public’s  Y2K 
Fear  a  Top  Concern 


HiH 


Public  and  private  sectors 


i  educate,  prevent  hoarding 


NEWS 


We  don’t  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will  be 
arriving  from  unimaginable  sources  and  across  multi¬ 
ple  platforms.  Whether  from  mainframes,  UNIX'-based 
systems  or  Windows  NT'  servers,  your  data  needs  to 
be  securely  stored  yet  readily  accessible  by  you,  your 
customers  and  your  business  partners.  Introducing  HP 
SureStore  E-our  full  line  of  stress-free  storage  products, 
a  key  component  of  HP's  high-availability  solutions  and 
"5nines:5minutes"  strategy,  including  single-storage 
subsystems  with  up  to  9  terabytes  of  storage  connecting 
to  virtually  all  environments.  From  solutions  consulting 
to  storage  management,  HP  provides  a  combination  of 
hardware,  software  and  services  that  helps  prepare 
your  business  for  the  e-service-based  economy.  For 
more  information  about  our  stress-free  SureStore  E 
storage  solutions,  visit  us  at  www.surestore-e.com. 

Stress-Free  Storage  for  the  next  E.  E-services. 


I  HEWLETT' 
I  PACKARD 
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Forget  Dilbert;  Today, 
I’m  Dr.  Megavolt 

Burning  Man  arts  festival  gives  techies  a  I  semMe  a  giam  clock  in  a  2-nuie  I  niog^d  f 
chance  to  spoof,  and  test,  new  technology 
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Network/rpro 


2- D  Map 

3- D  Real  World  Interface"" 
Active  Object  Repository 


Agent  View/Manager 
Automatic  Baseline  Calculation 
Automatic  DHCP  Synchronizer 
Built-In  RMON  Analysis 
Business  Proces*Views" 
Discovery  Wizard  And  Live  Status 
Distributed  State  Machine  (D$M) 
DSM  Configuration  Wizard 


Event  Management 
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u  Open 
hit  Of  View? 


Now  more  than  ever,  you  need  the  most  advanced  and  powerful 
network  management  software  you  can  find. 

That's  why  so  many  network  managers  today  are  switching 
to  Network/!”  Pro. 

Because  when  you  manage  your  network  with  Network/!  Pro, 
you  know  more— about  what's  in  your  network,  how  it's  con¬ 
nected,  its  status,  and  its  performance.  Which  gives  you  total 
control— exactly  what  you  need  to  deliver  the  quality  of  service 
your  users  have  all  been  demanding. 

Not  only  can  you  identify  the  impact  network  problems 
have  on  your  business,  you  can  resolve  these  problems  before  your 
users  are  ever  affected.  By  centrally  managing  your  network  as  an 
integrated  part  of  your  business, 
Network/! Pro  optimizes  perfor¬ 
mance,  provides  enhanced 
manageability,  and  dramatically 
reduces  downtime. 

Network/!  Pro  provides 
substantially  more  functionality 
than  any  other  network  manage¬ 
ment  solution.  Whether  it's  ATM, 


Frame  Relay  or 
Switch,  TCP/IP  or 
IPX,  DECnet  or 
SNA,  Network/!  Pro 
gives  you  a 
consistent  way  to 
manage  your  entire 
network,  across 
any  platform,  proto¬ 
col,  or  network 


And  with  its  centralized,  policy-based  approach,  aligning  network 
management  to  business  objectives  has  finally  become  a  reality. 

Best  of  all,  Network/!  Pro  is  part  of  CA's  family  of  acclaimed 
management  products  built  on  a  common  framework.  So,  as  your 
role  evolves  to  encompass  other  enterprise  requirements,  you  can 
incrementally  implement  additional  solutions  in  arv  integrated 
fashion.  Just  what  you  would  expect  from  the  industry  leader  in 
network  and  systems  management. 

To  change  your  network  management  point  of  view,  visit 
www.cai.com/ads/networkitpro  or  call  1-877-2  GO  FOR  IT 


Computer ® 
/Associates 


HelworK/r  Pro 


End 

y°TStruggle 

With  Enterprise  Miner™  .w  v_y 

data  mining  software  that  works  for  everyone  you  work  with 


I  mean.  I  m  a  CNE.  Leaving  NetWare  was  a  nervous  experience 
‘or  me.  But  now.  every  server  we  have  is  running  on  Windows  NT. 
And  it's  exceeded  my  expectations,  especially  with  file  and 

handling  30  million  pages  a  year,  and  we  never  have  to  touch  it. 
So  I  d  say  its  been  wildly  successful." 
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NEWSINDUSTRY 


Hi  Intel  Adds  to  Its  Portfolio 
SSSra  Of  Network  Products 


We  know  a  service  provider  that  sends 

50  megabyte  multimedia  files  around  the  world 


In  seconds 


ondonpari  stokyo 
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Chase  is  an  =  =  r 


e-busines; 


New  integration  software  from  IBM  is  helping 
The  Chase  Manhattan  Bank  reshape  a  world  of  systems 
into  a  single  worldwide  business  platform. 
Can  an  IBM  business  integration  solution  help  you? 


To  serve  clients  better  than  the  competition,  all  Chase  Global  Investor  Services  has  to 
do  is  knoic  more  than  anyone  else  and  execute  flawlessly  anyichere.  New  business 
integration  software  from  IBM  is  helping  them  do  just  that. 

In  financial  services,  information  is  the  raw  material  of  new  services  and  the  bond 
in  customer  relationships  -  which  are  everything  to  Chase.  To  add  value  for 
clients,  many  of  whom  are  financial  leaders  themselves.  Chase  is  leveraging  IT 
assets  across  business  units  in  a  dynamic  new  way.  Instead  of  integrating  systems 
one  by  one,  they  are  integrating  business  processes  from  end  to  end  with  powerful 
new  software  from  IBM. 

This  business  integration  software  is  designed  to  work  across  100%  of  all 
systems  in  commercial  use.  At  Chase,  it  is  eliminating  technology  barriers  among 
mainframes,  UNIX  and  Windows  NT  environments,  transforming  Chases  custody- 
business  units  everywhere  into  a  single  worldwide  platform.  For  example,  data  from 
83  markets  and  30  external  vendors  is  now  validated  automatically  by  MQSeries 
Integrator  as  it  arrives.  Workflow  is  directed  to  the  units  best  able  to  execute  before 
market  deadlines  pass,  affording  Chase  more  time  to  analyze  the  world's  financial 
information  and  apply  it  to  the  business. 

As  business  goals  evolve,  the  IT  infrastructure  is  “already  ready”  to  respond  -  a 
strategic  advantage  for  Chase.  “This  allows  us  to  stretch  our  imaginations!  says  Global 
Technology  Executive  Paula  Sausville-Arthus,  “to  deliver  really  powerful  solutions  to 
the  business!5  IBM  business  integration  software  is  also  stretching  imaginations  at 
companies  as  diverse  as  Toyota  and  Texas  Instruments.  You’ll  find  their  stories 
and  others  at  our  Web  site. 

For  business  integration  case  studies  in  different 
industries,  InfoPack  and  free  seminars,  visit  us  on 
the  Web  at  www.ibm.com/software/big/systems 


delivery.  Message  content  is 
automatically  reformatted  for 
the  needs  of  unlike  applications. 


WebSphere  Application  Server 
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NEWSOPINION 


MARYFRAN  JOHNSON 


‘The  Power  of  Now’ 

NCOURAGE  your  prima  donnas.  Quit  worrying  about  long¬ 
term  strategic  plans.  Wake  up  to  the  mediocrity  of  the 
team-player  mentality.  Oh,  and  send  the  CEO  out  to  talk  to 
your  unhappiest  customers.  Those  are  a  few  of  the  snappy, 
J  provocative  ideas  in  Vivek  Ranadive’s  new  book.  The  Power 
of  Now,  which  champions  the  creation  of  “event-driven”  companies 
that  recognize  and  respond  to  real-time  information  about  customers, 

markets  and  business  opportuni-  discuss  technology  in  vague,  rever- 


PETER  SQUIER 

America  needs 
a  tax  credit 
for  IT  training 

~W  THAT  REPRESENTS  more 
than  50%  of  all  new  capital  as- 
V  V  set  purchases?  What  has  re¬ 
stored  America  as  the  undisputed  eco¬ 
nomic  powerhouse  of  the  world?  What 
sector  has  led  the  longest  bull  run  in  our 
stock  market’s  history?  What  industry 
has  a  negative  rate  of  unemployment? 


Convergence  «i 


COMPUTERWORLD 


Customer  Relationship 

Management 

Three  Convergences 

The  convergence  of  carrier  and  enterprise  voice  and 
networks  is  clearly  an  extremely  important  development 
important  is  it,  however,  from  the  perspective  of  customer 
ship  management  (CRM)?  At  the  level  of  the  enterprise  call  center,  a 
cornerstone  of  any  CRM  infrastructure,  it  looks  as  if  voice/data  convergence 
will  happen  fairly  gradually,  and  over  the  medium  term.  There  is  simply  too 
much  legacy  investment  in  circuit-switched  systems.  For  the  near  term,  most 


Aspect 


Customer  Relationship  Portal: 


Facilitating  True  Convergence  of 
Customer  Contacts. 


COMPUTERWORLD 


“  rr  USED  TO  BE  THAT  CUSTOMERS  ONLY  CONTACTED  US  ONE  WAY-BY  PHONE. 

THEN  CAME  CONTACTS  BY  FAX,  THEN  E-MAIL  AND  THE  WEB. 

THE  ASPECT  CUSTOMER  RELATIONSHIP  PORTAL 
ENABLES  US  TO  OFFER  A  CONSISTENT 
EXPERIENCE  TO  ALL  OUR  CUSTOMERS. 

AND  IT  STILL  ALLOWS  US  TO  TAKE  ADVANTAGE  OF  OUR  EXISTING  SYSTEMS. 

that's  impressive: 

-Tim  Kowalski.  CIO  and  Senior  VP  of  Systems  and  Technology,  ICT  Croup 

THE  ASPECT*  CUSTOMER  RELATIONSHIP 
PORTAL  IS  THE  FOUNDATION  OF  AN 
EFFECTIVE  CRM  STRATEGY. 
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NEWSOPINION 


GROWTH  HAPPENS.  MANAGE  IT. 


DCiL 


What  do  you  call  it 

when  the  world’s  leaders 

in  power  protection,  power  supplies 

and  energy  storage  get  together? 


Invensys. 


to  entire  supply  chains 
than  they  do  as  stores, 
Peter  G.  W.  Keen 
predicts. » 48 


SCHWAB  ONUNE 


QUICKSTUDY 


virtual  corpor 
take  many  forms.  But 
any  way  you  slice  it,  the 
virtuality  can  cut  costs 
and  increase  product¬ 
ivity  if  the  IT  infrastruc- 


provide  good  channels 


Nope.  It’s  a  high-energy  ________ 

Web  environment  peo-  more 

pled  by  the  same  body-  . 66 

pierced,  technophilic  Careers . 50 

types  you  find  in  Silicon  E-commerce . 42 

Valley,  according  to  its  Opinion: Peter 6.  W. Keen..  46 

vice  president.  >06  **2000 . 56 


CAREER  BETS? 


computerworld  visited  with  information  technology 
recruiters  and  found  out  what  the  hardest-to-fill  jobs 
are  as  we  head  into  the  next  millennium.  What  are  the 
best  bets  on  where  the  chips  are  going  to  fall?  The 
recruiters  say  that  skills  in  customer  relationship 
management,  project  management, 
database  administration,  e-commerce 
architecture  and  others  will  garner  top 
dollars  and  training. 


lauuiiMiip 
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BUSMESSE-COMMERCE 


ahead  < 


The  Compaq  ProLiant  8000  and  8500  servers  have  redefined 

industry-standard  technology,  yet  again.  With  its  revolutionary 

new  8-way  scalable  architecture,  Compaq  brings  enterprise  Sfc" 

customers  a  new  generation  of  powerful  ProLiant  servers.  . _ 

They  deliver  breakthrough  scalability,  higher  levels  of  lEgS 
reliability  and  unbeatable  price  performance  for  NonStop®  e-Business  Solutions.  -I 

They’re  backed  with  business-critical  Compaq  services,  tailored  to  your  needs.  And,  bpq  1 
since  Compaq  co-developed  the  crucial  ProFusion'  8-way  architecture  with  Intel*  no  one  IBl  jj 
knows  it  better  For  all  the  powerful  advantages  of  the  8-way  revolution — break- 
through  performance,  scalability  and  reliability— there’s  just  one  road  to  take. 

Details?  Visit  www.compaq.com/8-way,  or  call  1-800-AT-COMPAQ. 


COMPAQ.  Better  answerer 
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BUSINESS 


CMHnmuswtatain.iw 


Windows  NT 


Advantage 


The  Strategic  Information 
Magazine  for  IT  Leaders 


Brent  Harman:  Ultimate 
Windows  2000  insider 


“We  began  to 
e  view  Windows 
2000  not  as 
an  upgrade, 

«  but  as  a 
migration.” 


Windows  NT  plays  starring 


JIHIM 
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FAAAiMfitsY2K 


PETER  G.  W.  KEEN 


E-commerce:  Chapter  2 


I 


■N  THE  FIRST  CHAPTER  of  the  e-commerce  storybook,  the 
technology  largely  drove  business  models.  Now  the  business 
models  are  driving  technology.  Post-2000,  this  will  transform 
the  part  of  IT  organizations  that  has  been  least  affected  by  the 
.Internet:  business  application  development. 


SI 


BUSMSSCAREERS 


Pondering  a  new  job  and 
salary  opportunity?  It 
pays  to  know  which  jobs 
are  the  hardest  to  fill. 
Here’s  a  look  at  the  ones 
recruiters  really  struggle 
with  By  Deborah  Radcliff 


The  candidate 
had  all  the  right 
buzzwords,  but 
he  also  knew 
enough  to  explain 
the  business 
value  of  his 
implementations. 
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THE  ART  OF  THE 

HIRING  INTERVIEW 

Want  to  hire  the  right 
person?  You’ve  got  to  ask 
the  right  questions,  stop 
asking  the  wrong  ones 
and  watch  for  clues 
By  Alan  S.  Horowitz 


Our  network  management  tool  works 
on  the  same  principle. 

Only  you  won’t  lose  it  in 

the  sofa  cushions.  ^  <5 


* 

(  ^  #<£>  ^ 


Sit  back,  relax  and  enjoy  managing  your  network  as  a  system  instead  of  box  by  box. 
With  Optivity"  unified  management  unlocks  the  potential  of  your  network  by  unifying 
infrastructure  and  applications  with  the  reliability  you've  come  to  expect  from 
Nortel  Networks".  It  will  change  forever  the  way  you  manage  your  network  because  it's  the 


a  single  solution.  In  fact,  it's  so  easy,  you  may  be  tempted  to  take  your  recliner 


NSJRTEL 

NETWORKS 


maybe  we  should  call  it 


The  20th  AnniverSiirv 

COMDEX 


IIISMESSCAREERS 


HIRING  YOUR 

NON-IT  WORKERS 


They’ve  labored  in  the  shadows  for  years:  replacing  and  testing, 
planning  and  preparing.  With  110  days  to  go  before  Jan.  1, 
we  take  time  out  to  spotlight  and  honor  the  IT  professionals, 
managers  and  everyday  people  who  are  devoting  a  large  part 
of  their  lives  to  the  Y2K  problem 


OF  THE  1999  BTA 
“DIGITAL-CONNECTED 
PRODUCTS” 
AWARD  IS  SAVIN. 


(Sorry  Xerox,  there's  always  next  year.) 

The  people  who  know  digital  office  equipment  the  best  -  the  members  of  the  Business  Technology 
Association  -  must  really  like  us  a  lot.  After  all,  last  year  they  voted  Savin  Manufacturer  of  the  Year.  And 
now  they've  awarded  us  top  honors  for  our  digital-connected  products. 

Which  only  proves  what  we’ve  been  saying  all  along.  That  at  Savin  we  offer  some  of  the  best 
document  handling  solutions  around.  With  a  full  line  of  the  fast,  connectable,  multi-functional  digital 
imaging  systems  today's  networked  offices  demand.  Backed  by  smart,  highly-trained 
Savin  professionals  willing  to  do  whatever  it  takes  to 
give  you  the  service  you  deserve. 

To  find  out  more  about  Savin's  award-winning 
black  &  white  and  full-color  digital  imaging  solutions, 
contact  us  at  1-800-234-1900  or  www.savin.com. 


savin 


\  We  didn't 
At want  a  vendor, 
9we  wanted  a 
fA  one-to-one 
relationship. 


And  that's  exactly  what  you'll  get. 
It's  just  you  and  us.  And  we're 
fully  accountable. 

We've  got  scalable  server  and 
storage  enterprise  solutions  for 
any  size  business.  We'll  help 
you  with  hardware  installation, 
custom  integration  of  software, 
same-day,  four-hour  service* 
E-support  and  more.  Learn  more 
at  www.dell.com/services. 

At  Dell,  being  direct  isn't  a 
shortcut;  it's  a  philosophy  of 
creating  value  for  every  customer. 

To  see  the  value  we  can 
create  for  your  company,  we'll 
have  a  team  of  professionals 
come  and  see  you.  Or,  give  us  a 
call  toll-free  or  visit  our  web  site. 

And  let's  start  our  relationship. 

1 -877-432-DELL 

www.dell.com 


BE  DIRECT' 


MU 

www.dell.com 
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custom  applications  developed  by  The  Windward  Group. 

:  ~  -  :r,.v .. 'cmmccnticn'  to  Go  Mobile  are  available  to  qualified  iT  decision  maK»-r 

P.rc.  :r :  online  at:  wwv/. mobileinsiGhts.com,  or  call  (800)  640-6497. 
for  more  information,  call  ns  at  (650)  390-9800. 

F : pare  for  mobile  computing  in  the  new  millennium. 
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BUSINESSQUICKSTUDY 

FINANCIAL  ft  BUSINESS  CONCEPTS  IN  BRIEF 

Virtual  Corporation 


■  DEFINITION 

A  virtual  corporation  is  an  organization  in  which 
nearly  all  staff  or  partners  work  together  across 
boundaries.  The  boundaries  can  be  geographical  oi 
organizational.  The  corporation’s  members  have 
specific  functions  or  skills  and  often  use  informa¬ 
tion  technology  to  communicate. 


Business,  Virtual  Style 


FIND  OUT  ABOUT  THE  GADGET  YOU 
DIDN'T  REALIZE  YOU  WANTED  YET. 


CNET.com 

The  source  for  computers  and  technology: 


Get  Connected  at 


i 


For  a  great  night’s  sleep,  try  Compaq  Deskpro.  It  relieves  the 
headaches  of  day-to-day  PC  management  with  powerful 
features  like  the  new  Compaq  Insight  Manager  LC.  It’s 
the  industry’s  first  integrated  tool  for  managing 
workgroups  of  PCs  from  a  simple,  browser-based 
interface.  So  you  spend  less  time  playing  doctor  and  more  time  getting  real  work 
done.  Just  another  healthy  dose  of  exceptional  value  from  Compaq  —and  another 
reason  Deskpro  is  number  one.  For  more  therapeutic 
thoughts,  visit  www.compaq.com/deskpro,  contact 
your  reseller  or  phone  1-800-AT-COMPAQ. 

COMPAQ  Better  answers:” 


UPTIME  IS  JOB1 
FOR  EBAY  CIO 

AS  CIO  AT  EBAY,  Maynard  Webb’s  job  is  to  improve  uptime 
at  the  online  auctioneer  after  a  series  of  costly  and 
embarrassing  service  outages.  In  the  short  run,  that 
means  redundant  servers;  in  the  longer  run,  it  will 
mean  a  distributed  architecture  aimed  at 
eliminating  single  points  of  failure. 
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The  SAS*  Solution. 

The  way  to  make  sense  of  it  all. 


decision  makers  bombarded  with  too  much  data  that  has  too  little  consistency?  Looking  for  an 
infrastructure  that  puts  them  in  control— turning  chaos  to  order,  and  data  into  reliable  and  usable  information? 


The  SAS  Solution— from  the  lea 

Manage  information  an 


me  in  data  warehousing  and  decision  support— makes  it  easy  to 

it  available  to  those  who  need  it— regardless  ot  how 


Leverage  your  investments  in  people,  resources,  and  technology 

Reduce  your  backlog,  simplify  and  automate  processes,  and  reaffirm  IT's  business 


We  re  the  knowledge  company  that  combines  business  understanding  with  flexible,  open,  and  end-to-en 
technologies  that  drive  your  business  forward.  Get  to  know  us  by  requesting  our  free  CO,  The  SAP  Dat 
Warehousing  Solution:  From  Chaos  to  Order,  from  Data  to  Knowledge  at  www.sas.com/makesense 
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Compaq’s  Lightweight  Aero  8000: 
The  In-Between  Portable  Machine 


You  bet  your  life.  In  today’s  storm-tossed  IT  environment,  a 
Compaq  Deskpro  is  as  certain  as  the  tides,  delivering  consistently 
high  performance,  reliability  and  manageability — 
at  consistently  low  prices.  You  can  count  on  Deskpro 
to  make  your  life  easier,  with  our  exclusive  System  Pentium*/// 
Software  Manager  to  update  drivers  remotely  in  minutes.  It  s  just  one  of  the  many  reasons  why, 
despite  a  flood  of  imitators,  Deskpro  is  still  number  one  in  the 
world.'  To  learn  more,  see  us  at  www.compaq.com/deskpro, 
contact  your  reseller  or  phone  1-800-AT-COMPAQ. 

COMPAQ.  Better  answers." 


It’s  Not  How  Much  It’s  What 

You  Read.  You  Read. 


You  can  read  a  knee-high  stack  of  computer 
magazines  each  month  and  still  not  find  the 
depth  and  breadth  of  news  and  information 
you’ll  discover  each  week  in  the  pages  of 
Computerworld. 

As  the  only  weekly  newspaper  for  IT  profess¬ 
ionals,  Computerworld  is  filled  with  up-to-the- 
minute  articles  on  topics  ranging  from  products 
and  people  to  trends  and  technology.  We  cover  it 
all  -  PC's,  workstations,  mainframes,  client/server 
computing,  networking,  communications,  open 
systems.  World  Wide  Web,  intranets,  and  more. 

It's  everything  you  need  to  know  to  get  an  edge 
on  the  competition. 


That's  why  over  250,000*  IT  professionals 
subscribe  to  Computerworld.  Shouldn’t  you? 

Order  Computerworld  and  you'll  receive  51 
information-packed  issues.  Call  us  toll-free  at 
1-800-343-6474  or  visit  us  on  the  World  Wide 
Web  at  http://www.computerworld.com.  And 
get  your  own  copy  of  Computerworld. 

Then  you  can  spend  less  time  reading  about 
the  world  of  information  systems.  And  more 
time  conquering  it 
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To  Improve  Uptime 
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October  26-28, 1999 
New  York  Marriott 
World  Trade  Center 
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Solutions 


Gartner  Group 
Outlook 


E-Sourcing 

Options 


Get  It  Off  Your 
Chest 


More. . . 

From  Our  President  s-6 


Brainstorm  Group's 

SMARTsourdng 


Conference 


The  Official  Publication  of  the 
SMARTsourcing  Conference  Series 


SMARTsourcins 
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Attend  Brainstorm  Group's  SMARTsourcing 
Conference  to  formulate  winning  strategies 
and  gain  insight  from  industry  thought  leaders 
on  the  latest  developments  and  advantages  of' 
IT  Outsourcing  and  E-Business  Services. 
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John  Bace,  Research  Director  at  Gartner  Group 

The  Honeycomb  Marketplace: 

A  Borderless  Enterprise  in  a  Frictionless  Marketplace 


Y2K  and  E-Business.  We 
interviewed  him  regarding 
the  dynamic  nature  of 
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E-Business  seruices  BRfEF 


Leveraging  Your  Legacy  Systems  for  E-Business  Optimum  Mix  of  Services 

- - Key  to  Future  Success 

With  careful  planning,  old  systems  can  be  taught  new  tricks 
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A  Borderless  Enterprise.  . 
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Tool  Command  Language 

,«.«« tun*  -  DO.  .mended  to  MeH  DEFINITION: 

I  Tool  Command  Language  (Tel)  is  a  program- 
I  ming  language  designed  for  writing  scripts 
I  that  link  existing  programs.  The  Tel  tool  kit  is 
I  an  extension  that  lets  programmers  create 
I  graphical  interfaces  for  Tel  scripts  for  Win- 
I  dows,  Macintosh  and  Unix  operating  systems. 


The  world's  largest  conference 
on  Oracle  e-business  solutions 
with  more  than  500  technical,  keynote, 
educational,  and  hands-on  sessions. 


Los  Angeles  Convention  Center 
November  14-18,  1999 
REGISTER  EARLY  AND  SAVE 
Call  888.347.6448  ~ 
www.oracle.com/openworld 


COMPAQ: 


U  You  need  to  grant  host  access  to  a 
broad  range  of  users,  including  employees, 
customers  and  suppliers.  But  host  access 
must  be  secure  and  centrally  controlled. 
Learn  how  Winsurf  Mainframe  Access  from 
ICOM  Informatics  gives  your  users  simple, 
browser-based  host  connectivity  while  you 
maintain  centralized  control  of  host  resources 
from  whereeveryou  happen  to  be. 
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FRANK  HAYES/FRANKLY  SPEAKING 

Sanity  check,  please 

IT  HAPPENED  AGAIN  LAST  WEEK:  another  big-time  gaffe  at  a 
retailer’s  Web  site.  This  time  it  was  English  catalog  company 
Argos,  whose  online  operation  offered  21-in.  Sony  TV  sets  for 
£3  (about  $4.75)  instead  of  the  £299.99  they  were  supposed  to 
go  for.  It  was  a  simple  glitch  —  a  rounding  error,  a  couple  ze¬ 
roes  dropped  —  but  nobody  at  Argos  noticed  the  problem  until  bar¬ 
gain-happy  Britons  had  ordered  more  than  £1  million  worth  of  TVs. 

Now  Argos  argues  it  doesn’t  have  to  ship  the  TVs  because  it  never 
confirmed  the  orders.  Some  English  legal  beagles  say  not  so  fast; 
the  company  faces  possible  lawsuits  for  false  advertising.  And  —  far 
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